Brandi Falls

Business Data Analyst

brandifalls1@gmail.com | 704-734-8001 | Nashville Metropolitan Area
https://www.linkedin.com/in/brandi-falls-63b54272/
https://brandifalls.github.io/

Education

BACHELOR'S DEGREE IN COMPUTER SCIENCE
The University of North Carolina at Charlotte , Charlotte, NC | Graduated in 2016 | 3.4 GPA
Outside Concentration in Business

Certificates

GOOGLE DATA ANALYTICS CERTIFICATE
July 2021
https://www.coursera.org/account/accomplishments/specialization/certificate/FFS2DSV5CJVP

Experience

TECHNICAL BUSINESS SYSTEMS SENIOR ANALYST
July 2016 - May 2021 | Wells Fargo , Charlotte, NC

Data Analytics
e Performed pre-ingestion data analysis into a Teradata data warehouse to ensure compatibility

Performed post-ingestion data validation after ingestion to ensure data integrity
Conducted UAT testing to proactively defend against Production failures

Monitored data quality for accurate and consistent data

Conducted data-driven assessments of platform and partner impact to mitigate risk
Analyzed and visualized metadata to understand current usage trends

Analyzed business-critical data expectations and adjusted load timings resulting in partner
satisfaction

Project Management

Administration of Teradata data warehouse and analytical platform
Relationship Manager and primary interface for multiple teams

Leader of migrating teams and JIRA software from Waterfall to Agile SDLC
Kanban Lead for multiple development teams

JIRA and Confluence administration and reporting

Translation of business requirements to functional requirements

Efficient tracking and upkeep of customer requests until completion
Validation of business requirements to ensure quality and satisfaction
Standardization and simplification of complex processes and documentation

BUSINESS SYSTEMS CONSULTANT INTERN
June 2015 - August 2015 | Wells Fargo, Charlotte, NC

Interface between developers and business stakeholders
Translation of business requirements to functional requirements
Requirement validation

Process documentation

Ul and UX testing

Skills

R, PYTHON, SQL, TABLEAU, EXCEL, JIRA, CONFLUENCE, AGILE



